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Introductions



• Phases of Reopening

• Reopening & Updated Payment 
Policies

• Updates to Health and Safety Guidance

• Moderated Q&A

Agenda for Today



Phases of Reopening



GENERAL

• Stay At Home order remains in place, 

people can leave home for 

commercial activity

• Those retailers and services will need 

to implement social distancing, 

cleaning, and other protocols

• Gatherings limited to no more than 10 

people (child care can have more 

than 10 because it is an essential 

business) 

• Face coverings recommended in 

public

• Encourage continued teleworking

CHILD CARE

• Child care facilities may be open only if 

they operate in full compliance with 

NCDHHS guidelines

• Child care programs can now serve:

o Children of anyone who performs 

work on behalf of a business or 

operation that is not closed by 

Executive Order

o Children of anyone who is leaving 

home to seek employment

o Children who are receiving child 

welfare services

o Children who are homeless or in 

unstable living environments

Phase 1 (May 8 – May 22, 2020)



• The Stay at Home order will be lifted, and North Carolina 

moves to a Safer at Home recommendation, especially 

for vulnerable populations 

• Restaurants will be able to reopen to 50% capacity and 

other requirements

• Salons and personal care will be able to reopen to 50% 

capacity and other requirements

• Pools will be able to reopen to 50% capacity and other 

requirements

• Mass gathering limits is updated to no more than 10 

people indoors and 25 people outdoors (note, this limit 

does not apply to child care settings)

• Child care may be fully open to serve all children but 

must continue to meet NCDHHS Guidelines 

Phase 2 (Starting May 22, 2020)



• Lessen restrictions for vulnerable populations with 

encouragement to practice social distancing

• Allow increased capacity at restaurants, bars, other 

businesses, houses of worship, and entertainment 

venues

• Further increase number of people allowed at gatherings

• Continue rigorous restrictions on nursing homes and 

congregant care settings

• Child care may be fully open but must continue to 

meet NCDHHS Guidelines 

Phase 3 (At least 4-6 weeks after Phase 2)



Reopening & Updated 

Payment Information



• DCDEE launched COVID-19 Child Care Provider 

Reopening Application

• Any provider who was closed prior to May 8th and plans to 

reopen must submit the Reopening Application at least 48 

hours before reopening date

• Child Care Consultants will: 

o Reach out to you to discuss your plan to meet health and safety 

guidelines

o Issue a “Health and Safety Certificate” which you should post

o Start making consultation visits

• Providers do not need to reapply if they already 

completed the Emergency Child Care Provider 

application

Reopening Application

https://ncchildcare.ncdhhs.gov/Whats-New/Coronavirus-Information-for-Child-Care/COVID-19-Child-Care-Provider-Reopening-Application


https://ncchildcare.ncdhhs.gov/What

s-New/Coronavirus-Information-for-

Child-Care/COVID-19-Child-Care-

Provider-Reopening-Application

LINK:

Reopening Application

https://ncchildcare.ncdhhs.gov/Whats-New/Coronavirus-Information-for-Child-Care/COVID-19-Child-Care-Provider-Reopening-Application


❑ Meet updated health and safety guidance

❑ Have adequate staffing to meet health and safety guidance

❑ Have adequate supplies and resources to conduct daily 

screenings and health checks (e.g., handwashing stations with 

soap, water, paper towels, proper disinfectants, lined trash cans)

❑ Have adequate resources to care for children (e.g., diapers, wipes, 

food)

❑ Update daily provider survey to report attendance/vacancy info 

and open/closed status

❑ Waive subsidy parent copayments

❑ Provide bonus pay to teachers and staff (funded by DCDEE) 

through May

❑ Notify consultant if you cannot meet requirements

Reopening Application – Declarations 

https://files.nc.gov/ncdhhs/documents/files/covid-19/NC-Interim-Guidance-for-Child-Care-Settings.pdf
https://ncchildcare.ncdhhs.gov/Whats-New/Coronavirus-Information-for-Child-Care/North-Carolina-Child-Care-COVID-19-Provider-Survey


• Monthly grants to child care providers that have been 

open during the COVID-19 pandemic or reopen in the 

near future (April, May, and June)

• Intended to help cover monthly fixed costs to support 

programs that have lost significant revenues as a result of 

COVID-19

• Funding is a grant, not a loan

• Available to all open programs, regardless of whether you 

received subsidy in the past

Operational Grants for Open Programs



• Grants for child care centers will range $500 to $30,000 

per month

• Grants for FCC homes will range $359 to $2,500. 

• Operational Grant amounts were determined based on 

several program factors:

o Total number of children served prior to COVID-19

o Star level

o Serving children and families receiving child care subsidy in 

past 12 months

o Subsidy density (the percentage of children enrolled in your 

program receiving child care subsidy)

o Infant-toddler enrollment

Operational Grants for Open Programs



• Child care programs will receive grants if they:

o Submitted an Emergency Child Care Provider Application in April OR

submit a Reopening Application in May, AND

o Indicated they were open on the Daily Provider Survey

• Programs will not need to apply for operational grants, they 

will receive the following payments:   

o Programs open in April will receive a combined grant for April and May (two 

months’ worth of grants) in mid-May

o Programs reopening in May will receive a combined grant for May and 

June (two months’ worth) in mid-June

o Programs reopening in June will receive a grant for one month in mid-July

• To find out your exact operational grant amount, you can 

email dcdee.communications@dhhs.nc.gov or call 919-703-

5262.

Operational Grants for Open Programs

mailto:dcdee.communications@dhhs.nc.gov


APRIL AND MAY JUNE

• Paying subsidy 

payments based on 

February 

enrollment for open 

providers

• Covering parent 

copayments for open 

providers (do not 

charge parent fees)

• Paying subsidy 

payments based on 

February 

enrollment for all 

providers

• Covering parent 

copayments for all 

providers (do not 

collect parent fees)

Child Care Subsidy Program



• Served over 17,000 children of essential workers in April 

• Because Executive Order 138 removes the “essential 

business” designation, providers cannot enroll new 

children in emergency subsidy after May 8th

• Providers will continue to receive emergency subsidy 

through end of May for children who were enrolled prior to 

May 8th (DCDEE will issue payment in mid-June based on 

May attendance)

• Emergency Child Care Subsidy program will end May 31st

• Please notify parents that the Emergency Subsidy program 

is ending and advise to apply for regular subsidy if they 

need continued financial support

Emergency Child Care Subsidy Program



• DCDEE will issue bonus payments (for April and May only) 

to teachers and staff who were physically on-site at open 

programs. 

• Full-time employees: $950/month for teachers, and $525/month

• Part-time employees receive half those amounts

• Programs will receive 10% payment on top of bonus 

payments in April and May to cover costs associated with 

payroll taxes and other administrative/overhead costs. 

• All teachers and staff in programs that are currently open or 

reopen will receive bonus payments through May – this 

includes programs that open during May.

• Providers must submit attendance through Provider Portal to 

receive bonus payments

Bonus Payments for Employees

https://ncchildcare.ncdhhs.gov/Whats-New/Coronavirus-Information-for-Child-Care/provider-portal-available-for-emergency-child-care-subsidy-program


• Hotline will continue to operate to connect families to 

local care options near them.

• Number is 1-888-600-1685.

• Open weekdays 8 a.m. to 5 p.m.

• Care options are available for infants through age 12.

Child Care Hotline



Updates to Health and 

Safety Guidance



• Review the updated health and safety guidance

• Post updated door sign at your facility (English, 
Spanish)

• Identify your county child care health consultant

• Visit the NC Child Care Health and Safety Resource 
Center for additional resources and guidance

o Using cloth face coverings safely

Child Care Health and Safety Guidance

https://files.nc.gov/ncdhhs/documents/files/covid-19/NC-Interim-Guidance-for-Child-Care-Settings.pdf
https://ncchildcare.ncdhhs.gov/Portals/0/documents/pdf/C/COVID-19_Child_Care_Door_Flyer.pdf?ver=2020-04-02-094234-433
https://ncchildcare.ncdhhs.gov/Portals/0/documents/pdf/C/COVID-19_Child_Care_Door_Flyer_Spanish.pdf?ver=2020-04-02-094212-077
http://healthychildcare.unc.edu/cchcs-during-covid-19/
http://healthychildcare.unc.edu/
http://healthychildcare.unc.edu/2020/04/using-cloth-face-coverings-safely/


Daily Symptom Screening



• At arrival and drop-off, staff should discourage 
congregation (social distancing should be practiced at all 
times)

• Limit the use of teachers that move from classroom to 

classroom (“floaters”)

• Allow for flexible sick leave/paid leave policies that allow 

people to stay home when sick

• Signage, 6 feet spacing markings at waiting areas

• Increase circulation of outdoor air if possible

Updates to Health Guidance



• Cleaning guidelines
• Re-opening/daily cleaning: Routine cleaning, sanitizing, 

disinfecting

• Facilities that are reopening after extended closure:
• Train staff on health guidance and screening procedures

• Communicate with families

• Confirm there are enough supplies of bleach, paper towels, soap, 
gloves, cloth face coverings, and thermometers.

• If there is a potential exposure or suspected case, contact 
your local health department, child care health consultant, 
and environmental health specialist

Updates to Health Guidance



• When feasible, staff members should wear CFCs: 
1. Inside the facility

2. When unable to maintain six feet distance outdoors

• Consider face coverings for children over the age of 2 if 
they can reliably wear, remove, and handle masks

• No face coverings for those under the age 2 because of 
suffocation risk 

• Ensure proper use, removal, and cleaning of cloth face 
coverings

• Follow CDC Guidance for wearing cloth face coverings.

Cloth Face Coverings (CFCs)



Q&A, and Resources

• All Child Care Guidance

• Reopening Application

• Daily Provider Survey (open providers should complete 
every day)

• Updated Health and Safety Guidance (Revised May 22)

• Provider Portal (to submit attendance for bonus payments 
and emergency subsidy): 

• Payment Policies

• Child Care Health Consultant List

• Child Care Provider FAQ

https://covid19.ncdhhs.gov/guidance#child-care
https://ncchildcare.ncdhhs.gov/Whats-New/Coronavirus-Information-for-Child-Care/COVID-19-Child-Care-Provider-Reopening-Application
https://ncchildcare.ncdhhs.gov/Whats-New/Coronavirus-Information-for-Child-Care/North-Carolina-Child-Care-COVID-19-Provider-Survey
https://files.nc.gov/ncdhhs/documents/files/covid-19/NC-Interim-Guidance-for-Child-Care-Settings.pdf
https://ncchildcare.ncdhhs.gov/Whats-New/Coronavirus-Information-for-Child-Care/provider-portal-available-for-emergency-child-care-subsidy-program
https://ncchildcare.ncdhhs.gov/Portals/0/documents/pdf/C/COVID-19_Child_Care_Payment_Policies.pdf?ver=2020-04-16-115837-910
http://healthychildcare.unc.edu/cchcs-during-covid-19/
https://ncchildcare.ncdhhs.gov/Whats-New/Coronavirus-Information-for-Child-Care/child-care-provider-covid-19-faq-available
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THANK YOU!


